Retail Jeweller India

Privacy Policy:

By using this website, you agree to the terms and conditions of this policy. If
you do not agree with the terms and conditions of this policy, please do not

proceed further to use this website.

Personal Information:

You have the ability to use this site anonymously. No personal information will

be captured.

In case you register with our website or make a purchase, we collect your
personal information like Name, Address and Phone Number etc. Some of
these fields will be mandatory, and others optional. This information is used to

service your order.

Any personal information collected by us is never shared with any third-party

agency, nor do we ever use it to send spam.
Cookies:

Cookies are used on this website to enhance the user experience. No cookie

data is captured in our systems.

Security:

This website uses a secure infrastructure along with many high-security
features to ensure that no information is accessible in any unacceptable

manner.



If you still have any questions, feel free to Email us using the contact Us page.

Refund & Cancellation Policy:

Retail Jeweller India reserves the right to refuse/cancel any order. Retail

Jeweller India at its sole discretion may cancel any.
order(s):
i. If it suspects a fraudulent transaction, or

ii. If it suspects a customer has undertaken a transaction which is not in

accordance with the
Terms of Use or

iii. For any reason outside the control of the Retail Jeweller India including

causes for delivery related.

iv. In case of failed transactions or double realization of account for the same

order, the total
deducted amount will be refunded.

v. In case of cancelled order/failed transactions, the bank/card transaction

charges of the

buyer, if any, is likely to be forfeited



